Hello Steffen and Helge,

Please check our understanding of the Group section. Also, we have queries in the Group section, So please review my all case and provide your suggestion on this.

1. Whenever the Admin/Functionary creates a Group like "Friend Forever" then an invitation notification is sent to all the participants of the Group. If users accept the Group invitation then that user joined the Group. If they deny the Request then this user not be part of the Group.

Correct

2. Also "Friend Forever" Group is visible to all the other users of the particular club in the Group section. Now in the community Groups section created Group is visible with the "Join Group" button. Now, if any other user wants to join the Group, then it clicks on the "Join Group" button. After that on confirmation message is come "Are you sure you want to join this group?" with two options "Yes" and "No". If the user clicks on the "Yes" button, then one notification request is sent to the admin user like the following user wants to join this Group. Until the admin approves/rejects the request, for that time we display the "Waiting for Admin's Approval" message for the particular Group.

Correct.

3. Now admin user receives the Group notification like the following user wants to join this Group. We have provided two options "Accept" and "Deny" for admin user. 

Case 1:- If the admin accepts the request then, the requested user is added to the Group. Currently, after the admin accepts the request no notification is sent to the user. 

Now we will be planning to add one new notification like "Admin has added to you in this Group". Please let me know if we have to add this new notification.

Please add this function. The Notification should be in german too (Ger= “Der Admin hat Ihre Beitrittsanfrage bestätigt”)

Case 2:- If the admin denies the group. Currently, your previous developer directly removes the user from the group. Also, they do not send deny reason notifications to the user. When the user checks in the group than for a particular group again Join button is visible.

Now we are planning to send a "Deny Reason" notification to a particular user. When the admin will click on the deny button then one text area will be visible for the admin. Also, the admin adds the deny reason and clicks on the "Yes" button, then we will send deny reason notification to particular user.

I have one question in my mind, If an admin denies the request then in the Group section again "Join Group" button is visible for that Group. Can you please let me know after denying the request for admin we have to display the "Join Group" button for a particular group?

Please also display the join button then for the user. Maybe he joins after a time again and this should be possible.

4. If an admin user updates the group then all updates are visible immediately on the web app. If the admin will add any new user, then only new users receive the accept Group notification.

case 4.1 Now we have  queries on this functionality, can we sent Updated notifications to all the participants of the group which are already added in the group.

Only if group description has changed. If the admin only updates the group by adding new users don’t send a notification to users who are already in the group.

case 4.2  Also let us know if Admin removes any user in the group then notification sent to following user that Admin removes you this particular group.

No the removed user will not receive a message.

5. Whenever the Editor/Secretaries/Member roles Create Group, then an approval Notification is sent to the Admin with options like (Accept & Deny).

Case 5.1:- If Admin approves the group (Accept group) then an invitation notification is sent to all the participants of the Group. If users accept the Group invitation then that user joined the Group. If they deny the Request then this user not be part of the Group. Also, Group is visible to all the other users of the particular club.

case 5.2 If Admin unapproves the group( Deny group) then the currently created group delete from the database and is not visible to anyone. Also, no notification is sent to the owner of the group.

Now we are planning to send a "Deny Reason" notification to a particular user. When the admin will click on the deny button then one text area will be visible for the admin. Also, the admin adds the deny reason and clicks on the "Yes" button, then we will send deny reason notification to particular user. 

Correct, to the user who tries to create the group.

When the user clicks on the created group then we will display the deny reason of the admin.  Also, we will allow Edit/Delete Group functionality for that user. Now User can edit or delete the Group. If the user edits the group then we will again send an approval Notification to the Admin with options like (Accept & Deny)

Please delete then the group from the database and show the deny reason in a notification for the user. If he wants to try again he needs to create the group again.

6. If Admin or any other user who creates a group then he can not leave that particular group. They can only update or delete the group.

Corrent.
7. Only the Admin or creator of the group can update/delete the particular group. Also if any group is deleted then we will delete all those sections like News, Events, Course, and Servey which belong to this group.

Correct.

8. As Groups are visible to all the other users of the particular club so he can join the group. If any user joins the group then (Accept or deny) notification is sent to the Admin.

Now we have one query on this functionality. Suppose the Secretaries user creates a Group then the first group notification sends to Admin and after accepting the group. This group is visible to all users. Now if any other user which is not part of the group wants to Join the Group. Then he clicks on the "Join Button", the currently one notification send to Admin following user wants to join this group. If admin accept then particular user added in the Group.

In the above case, I have one query, who will receive the (Accept or deny) notification admin or creator of that group? Currently admin receive the notification.

Creator of the group he will be a kind of “Group Admin” in this case.

9. Currently when Editor/Secretaries/Member roles Update the Group, then they directly update the group no update group notification send to an admin user. And all changes are immediately visible on the web app. 

Please let me know in this case we have to follow the same functionality, which we have followed in the news update section.

No, even if they want to delete or edit they send a request to an admin. 

10. Also, we have one query, currently when any user creates the Group, at that time that selects the participants in the group. After create the group all user which are added to the group receive a notification and after the acceptance notification, they are added to the Group.

Also this group is visible to all the user. Also if other user wants to join the group then it's click on the Join the Group button, then notification send to admin and after accepting group notification by admin this user added in the group.

My question is that we have to add any functionality to block the other user to join the group?

No we don’t need this.

Thanks
Tarun Pasangya
